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Quality Improvement –

Clinical Quality Team



Introduction
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The QI Clinical Quality Team has interpreted and broken down the 

Measurement Year (MY) 2023 Technical Specifications. 

They then organized them in a way to make them informative, interesting 

and in some cases, they even made learning HEDIS and Risk FUN!!

This year we are excited to add two new sessions to our series!

HEDIS 101 & Provider Resources 
o https://healthplanofnevada.com/Provider/HEDIS-Measures

Risk Adjustment 101: 
o Risk Adjustment Factor (RAF)

o Risk Adjustment Data Validation (RADV) 

https://healthplanofnevada.com/Provider/HEDIS-Measures


HEDIS® Lunch & Learn Series
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2023 Monthly Jam Session and Tech Spec Series

For more information or to receive the link to attend, email 
Cheri.Levine@uhc.com

June 14: HEDIS 101 & Provider Resources (new offering)

July 12: Coding and Closing Gaps in Care

August 9: Pregnancy and Pediatric Measures

September 13: Behavioral Health Measures

October 11: Adult Measures

November 8: Risk Adjustment 101; RAF and RADV (new offering)
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Zybrell Zayas 

Senior Project Coordinator, 
Clinical Quality

Associate Director, 
Clinical Quality

Jennifer Brady, M.Ed. 



What is HEDIS®?
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Over 90 different metrics: Diabetes, immunizations, 

prenatal/postpartum care, depression screenings, etc.

HEDIS is a set of standardized measures designed to compare health plan 
performance and quality nationwide on an apples to apples basis.

Healthcare Effectiveness Data and Information Set (HEDIS)



Adult Provider Resource Guide
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Adult Provider Resource Guide
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Pediatric Provider Resource Guide
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Pediatric Provider Resource Guide
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Coding Tool 

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



Electronic Clinical Data Systems 
(ECDS) 
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Medical record review rate contribution is disappearing!

What does this mean?
Rates will be based purely on claims/encounter data & standardized data feeds

What can be done now to ensure your compliant information is captured?
Submit CPTII codes
Collaborate with Clinical Quality to build a data feed

For more information, please reach out to ClinicalQualityNV@uhc.com



Website Overview 
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Voucher Initiatives 
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Power in Prevention 
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Power in Prevention 
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Provider Packets 
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Personalized support from a registered nurse by phone 
or video:

• Asthma

• Diabetes

• Kidney Health

Disease Management  

Members participating in the Diabetes 

Fresh Start program improved their 

A1c by 1.8%* 

Dedicated program line: 702-242-7346



Introduction
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Justin Bernal, RN, BSN
Manager Clinical Quality

UnitedHealthcare – Nevada Market 

Phone: (612) 395-7825 Fax: (702) 579-1064



Clinical Practice Consultant
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Clinical Practice Consultant
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Clinical Quality Nurse Visits 
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Recommendations

When screenings or preventive modalities may be 

indicated:

• Colonoscopy, Cologuard® and/or FOBT

• Mammography

• Pap Smear and/or HPV testing

• Immunizations

Teaching/Coaching

How to perform an appropriate blood pressure 

screening and when to repeat if indicated

What elements may be necessary to complete 

measure compliance 

• Point of care testing and/or recommendations

for lab orders

• Obtaining height or weight for BMI calculations

Advisement 

Documentation elements that may have been captured 

during visits

▪ History taking and recording; medical, surgical

▪ Problem list updating; current vs historical

▪ Diagnosis/Assessment awareness

Coding for capturing compliance 

Specialty Visits 

Primary Care / Family Medicine   

Pediatrics

Women’s Health

Cardiology

Endocrinology

Nephrology

Urgent Care Clinics



Thank you!

Questions?

If you have questions, please contact ClinicalQualityNV@uhc.com

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.


